
Public Sector

Transform 
mission-critical 
workflows with 
ServiceNow + AI
Streamline processes, reduce 
costs, and provide a world-class 
citizen experience. All through 
ServiceNow, the AI platform for 
business transformation.

AI accelerates public 
service delivery

Public Sector organisations embracing AI are delivering 
public services 41% faster and more effectively*

For organisations to make the most of AI, they need expert and 
agile partners to help them solve their complex problems quickly.

We have a track record of complex multi-phase public sector 
digital transformation programmes. With long-term partnerships 
through our Servicenow Managed Service, our customers have 
peace of mind that we’re delivering the best solutions for them.

Deliver transformational change with ServiceNow

Accelerate digital 
transformation

Improve citizen 
experience

Improve employee 
productivity

Eliminate data silos Enhance 
governance

*Source: State of AI-Powered Business Transformation in Government, ServiceNow (2024)

Public Sector 
organisations who 

adopted AI saw 70% 
faster ROI than 

expected.*



Public Sector

Working with the public sector since 2016

Getting started with ServiceNow + AI
ServiceNow customers already have access to an array of artificial 
intelligence capabilities, but where should you start?

Our team of 80+ ServiceNow experts are already working with customers helping 
them become more efficient, drive productivity, and meet the changing needs of 
customers and employees through ServiceNow’s agentic AI capabilities.

+44 (0)20 3432 1432 | UP3.co.uk

Why UP3?
We help public sector organisations 
digitalise with confidence through the use 
of ServiceNow. 

We’re a G-Cloud approved supplier and have 
worked with many public sector customers to 
automate workflows on ServiceNow, across their 
entire organisation. 

Our ServiceNow Managed Service enables 
organisations to deliver digital transformation on 
ServiceNow to improve the citizen and employee 
experience.

�
Working with the public 
sector since 2016

�
Security cleared team of
ServiceNow experts

�
Experience working on high-profile, 
complex transformation projects

Our ServiceNow Managed Service
We build long-term relationships with our customers working strategically to ensure they extract the most 

value from ServiceNow to deliver a world-class citizen and employee experience.

If you’re looking for an agile ServiceNow partner to engage with on your long-term transformational journey,
get in touch today, we'd love to talk.

Let us build an AI Agent to fix your 
organisational challenges.
Scan or click the QR code, tell us your use case, 
and let us build an AI Agent to help. 

https://up3.co.uk/submit-your-ai-agent-ideas/

