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ServiceNow + Al

Put Al to work
for people with
ServiceNow

Streamline processes, drive

productivity, and reduce costs. ‘
All through ServiceNow, the Al 82%
platform for business P of organisations

transformation ) expect to increase
"9 ' their Al investment

in the next year*
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Al accelerates business
transformation

43% of organisations are considering adopting
agentic Al in the next 12 months, and yet only 33%
believe they have the right mix of talent and skills
they need to execute their Al strategy. *

For your organisation to make the most of Al, you need expert and
agile partners to help solve your complex problems quickly.
Helping you to maximise the ROI.

We have a track record of complex multi-phase digital
transformation programmes. With long-term partnerships
through our ServiceNow Managed Service, our customers have
peace of mind that we're delivering the best solutions for them.

Deliver transformative change with ServiceNow + Al
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Accelerate digital Reduce costs Improve employee Eliminate data silos Competitive edge

transformation productivity

*Enterprise Al Maturity Index 2025, ServiceNow
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Validated Practice (v

Now Assist for CSM

Why UP3?

We are the first ServiceNow partner globally to
receive a Validated Practice in Al v/ UP3 Al Centre of Excellence

We're here to help organisations start their Al journey with
confidence.

Our team of experts have the knowledge and expertise to v/ 4.95 Customer Satisfaction Score
ensure you can get started on your Al journey, whilst making

the most of ServiceNow's ever-evolving Al capabilities.

v Experience working on high-profile,

Through our ServiceNow Managed Service, we combine our . .
complex transformation projects

knowledge of ServiceNow + Al with an eagerness to
understand your business. Helping you to solve complex
business and IT challenges through the platform.

Trusted by industry-leading clients
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Getting started with ServiceNow + Al

ServiceNow customers already have access to lots of artificial
intelligence capabilities, but where should you start?

Our team of 80+ ServiceNow experts are already working with customers helping
them become more efficient, drive productivity, and meet the changing needs of
customers and employees through ServiceNow's agentic Al capabilities.

Let us build an Al Agent to fix your
organisational challenges.

Scan the QR code, tell us your agentic workflow
idea, and let us build an Al Agent to help.

Our ServiceNow Managed Service

We build long-term relationships with our customers SR servicenow. servicenow
. . ELITE PLATFORM SPECIALIST
working strategically to ensure they extract the most value Partner Partner Partner

from ServiceNow to deliver against business goals.

Consulting &
Implementation

Reseller

If you're looking for an agile ServiceNow partner to engage with on your

long-term transformational journey, get in touch today, we'd love to talk.
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