
Proven outcomes

AI live within 3 weeks 

Improved productivity, 
capacity and CSAT

Clear AI roadmap development

Reduce time to resolve 
cases and other records

Why choose UP3?

First partner globally to have 
a validated practice for AI

AI Centre of Excellence

�

�

Long term partnership 
through our ServiceNow 
Managed Service

�

ServiceNow elite 
partner since 2016�

80+ dedicated 
ServiceNow experts�

4.52 customer 
satisfaction score�

AI Unlocked
Get your first AI agent live in 3 weeks, and build a roadmap for long-term success

UP3's AI Unlocked is the answer.
We'll build a roadmap and implementation approach 
tailored to your business challenges and goals.

hello@up3.co.ukGet in touch today, we'd love to talk.

Get your first AI agent live in 3 weeks.
Get your first AI agent live quickly and minimise 
the gap between investment and return

How do we do it?
Quickly.
As the first ServiceNow partner awarded a Validated Practice for AI, we bring unrivalled expertise, so you don't 
have to. We connect our customers with the best-fit agents and solutions for the fastest, most meaningful ROI. 
We maximise impact by embedding an AI-first culture that fuels immediate and lasting organisational success. 

Discover
Define problems and 

desired outcomes

Identify GenAI products 
for solution

Document
expected ROI
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Plan
Data and governance 

readiness

Agent design

Implementation planning

Business change
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Implement
Build use cases

Build agents

Testing
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Monitor & Refine
Review KPI’s

Refine agents

Identify backlog
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1 week 1-2 weeks

If you are not doing AI, you are out of the race!
With technology evolving rapidly, keeping up and integrating new tools can seem daunting,
especially when new innovations quickly become old news. ServiceNow's AI solutions will streamline 
your workflow and deliver real value fast. But how do you start your transformation journey?

Trusted by industry-leading clients

� UP3.co.uk�


